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Universal Credit 

 

Universal Credit Advances 
 

The guidance held on GOV.UK  on Universal Credit advances has been updated to include 
information about when a claimant moves off Universal Credit and a Universal Credit advance 
has not been fully repaid. 
 

Reclaiming Universal Credit Using Your Account 

 

This video provides information and instructions regarding the reclaiming of Universal Credit 

by using your account. Link: https://youtu.be/3dat7QkfpYY 

You can find more information about Universal Credit at: www.gov.uk/universal-credit  

 
Government Response:  SSAC Report on In-Work Progression and UC 
 

The government response  to the report 'In-work progression and Universal Credit' which 
examined how to support working claimants into more or better paid work. 
 
Universal Credit Consent and Disclosure of Information 
 

A new page on GOV.UK .  This page will be regularly updated with detailed information for 
Universal Credit claimants. 
 
It currently includes: 

• how Universal Credit claimants can give consent for their information to be shared with 
another person or organisation (a third party) to help them deal with their claim 

• how someone can act as an appointee for a Universal Credit claimant or obtain a Power of 
Attorney. 

 
Universal Credit:  Information for Stakeholders and Partners 
 

• This collection  brings together information for stakeholders and partners relating to 

Universal Credit. 

• Information relating to Universal Credit for Landlords, has been bought together on 

GOV.UK .   

 

Universal Credit:  Detailed Information for Claimants 
 

This collection  brings together detailed information for people claiming Universal Credit, and 

includes information on: 

• Jobcentre areas where you can claim Universal Credit 
• Universal Credit – Consent and Disclosure of Information 
• Universal Credit and You 
• Universal Credit Work Allowances 
• Universal Credit:  Further information for Families 
• Universal Credit for the Self-Employed 
• Universal Credit and your Claimant Commitment 

 
 
 
 
 
 
 

https://www.gov.uk/guidance/universal-credit-advances#history
https://youtu.be/3dat7QkfpYY
http://www.gov.uk/universal-credit
https://www.gov.uk/government/publications/government-response-ssac-report-on-in-work-progression-and-universal-credit
https://www.gov.uk/government/publications/universal-credit-detailed-information-for-claimants
https://www.gov.uk/government/collections/universal-credit-information-for-stakeholders-and-partners
https://www.gov.uk/government/collections/universal-credit-information-for-landlords
https://www.gov.uk/government/collections/universal-credit-detailed-information-for-claimants
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Support with Housing Costs  
 

From April 2018, claimants who were previously receiving Housing Benefit (HB) and are 
transitioning on to Universal Credit will receive a transitional payment; an extra two weeks 
support. This will be unrecoverable, automatic and received early in the first assessment period.  
 
This payment will be made by LAs and will not require any additional intervention from the 
claimant, unless they have a change of circumstance such as moving address, in which case 
they will need to inform their local authority. 
 

Back to Index 
 

Employment Support Allowance and Universal Credit:  Severe Conditions 
 

As you may be aware on 1 October 2016, the Secretary of State announced that we will stop 

requiring people with the most severe, lifelong conditions to be routinely reassessed for 

Employment and Support Allowance (ESA) and Universal Credit (UC). 

Attached is guidance published for healthcare professionals about this (guidance applies from 29 

September 2017) 

Severe Conditions 

newsletter 5.2.18.docx
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Employment Support Allowance New Style 
 

The department has identified a significant increase in the volume of New Style ESA 

customers who have completed their UCESA1 claim form, and have posted the form 

incorrectly to ESA legacy addresses.  This will cause substantial delays for the customer, as 

these cases are unable to be processed by legacy ESA staff.  Customers need to ensure they 

follow the correct New Style agreed claim process to enable their claim to be administered. 
 

 How to claim New Style ESA: 

• Contact UC on 0800 328 5644, listen to the UC messaging until you get the two options 
• Choose option 2 
• Choose option 6 
• Input phone number and postcode 
• Request UCESA1 from agent 
• When UCESA1 completed, customer to phone back again on the above number and follow the 

same sequence 
Next Steps – Action: 

Once they have completed the UCESA1 claim form, they have to contact Universal Credit on 

0800 328 5644 (choose option 2 and 6) and advise the agent that you are calling to book a 

New Style ESA appointment for ID verification and to provide their application form, including 

any supporting documents to the Work Coach. 

Please advise customers to follow the appropriate application process. 

For further information regarding New Style ESA, please refer to GOV.UK . 

 

To note:  If an UCESA1 claim form is posted in error to an ESA Legacy site, it will not be 

processed. 
 

Back to Index 

 

https://www.gov.uk/guidance/new-style-employment-and-support-allowance
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Support for Mortgage Interest (SMI) 
 
Support for Mortgage Interest (SMI) is currently paid as a benefit. From 6 April 2018 it will be 

paid as a loan. 

SMI paid as a benefit will stop being paid from 5 April 2018.  A letter to people affected by the 

change explaining about the SMI loan and other options available to them. 
 

This quick reference factsheet below, is designed to be an authoritative factual overview of 

what is happening to SMI.  The factsheet contains information and links for further information 

about SMI. 

Adobe Acrobat 

Document  
Also provided is an ad hoc publication, which provides data on communication with claimants 

on the changes to Support for Mortgage Interest, and claimants intentions on taking up the 

loan.  

More information can also be found on GOV UK 
 

Back to Index 

 
Challenge a Decision made by the Department for Work and Pensions 
 

The form to request a Mandatory Reconsideration is now available on GOV.UK   for customers 
to download, or fill in on screen, save and then print. 
 
Back to Index 

 

Disability Living Allowance Child 
 

The Disability Living Allowance (DLA) for children claim form has been updated. Here’s a link to 

the latest version 

 

Back to Index 

  

Benefit Overpayment Recovery 
 

A revised guide has been published and is available on gov.uk at the link below. 

https://www.gov.uk/government/publications/benefit-overpayment-recovery-staff-guide#history 

 

Although this guide is for staff, it is published to help people understand how we make decisions.  

We regularly get asked questions about deductions for claimants on UC as the regulations are 

different to the legacy benefits, such as JSA, ESA etc.   

Please see Appendix 4 at page 72 et seq for detailed information on UC cases.  There is a useful 

example and also shows the order of priority we use for making deductions. 

 

Back to Index 

 

 

 

 

https://intranet.dwp.gov.uk/file/271622/download
https://www.gov.uk/government/statistics/conversion-of-support-for-mortgage-interest-from-a-benefit-into-a-loan?utm_source=2fe52810-98a1-4ce4-a50b-38c7af53c8b5&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/support-for-mortgage-interest
https://www.gov.uk/government/publications/challenge-a-decision-made-by-the-department-for-work-and-pensions-dwp
https://www.gov.uk/government/publications/disability-living-allowance-for-children-claim-form
https://www.gov.uk/government/publications/benefit-overpayment-recovery-staff-guide#history
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Third Party Payments creditor/supplier handbook 

 

The latest version of the Third Party Payments creditor/supplier handbook, with revised contact 

and payment schedule information has been added to Gov.UK – see here 

 
Back to Index 

 
NHS Prescription Charges from 1 April 2018 
 
Regulations have been laid before Parliament to increase certain National Health Service 
charges  in England from 1 April 2018. 
 
This year the prescription charge has been increased by 20 pence from £8.60 to £8.80 for 
each medicine or appliance dispensed.  To ensure that those with the greatest need, and who 
are not already exempt from the charge, are protected, the cost of the prescription prepayment 
certificates (PPC) have been frozen for another year.  The 3-month PPC remains at £29.10 
and the cost of the annual PPC will stay at £104.   
 
Charges for wigs and fabric supports will also be increased in line with inflation . 
 

Back to Index 

 
Access to Work 
Access to Work provides financial support to ensure someone’s disability or health condition 
doesn’t hold them back at work, and can cover workplace adaptations, assistive technology, 
transport and interpreters. 
On 20 March, DWP published a press release  to announce an increase in the Access to Work 

grants to support disabled people in the workplace 

Increasing the amount people can receive annually will ensure that more disabled people, 
particularly from the deaf community, are able to benefit from the grant and achieve their career 
aspirations. For more information see attached:- 

Microsoft Word 

Document  
You can also read the Access to Work scheme Written Statement  
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https://www.gov.uk/government/publications/how-the-deductions-from-benefit-scheme-works-a-handbook-for-creditors
https://www.gov.uk/government/speeches/nhs-prescription-charges-from-1-april-2018
https://www.gov.uk/government/speeches/nhs-prescription-charges-from-1-april-2018
https://www.gov.uk/government/news/grant-to-support-disabled-people-in-the-workplace-rises-by-over-a-third
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2018-03-20/HCWS563/
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